






'T{ANSOM 
CANYON 

CONSENT TO DISCLOSE UTILITY CUSTOMER INFORMATION 
This form was prepared by the Town ef Ransom Caf¥XI as requied by Texas H.B. fob. 872. sedion 182052 (c)of the Utilities Code 

INFORMATION THAT COULD BE REQUESTED: 

data related to all services provided by the utility. Such information includes your account 
balance, payment history, and total use per billing period. The information provided by the utility 
may include any other information regarding your account contained in utility records. 

CUSTOMER'S CONSENT 

Your information is treated as private by the utility and can only be disclosed as permitted by Texas 

H.B. No. 872, section 182.052 (c)of the Utilities Code. You are not required to authorize the 

disclosure of your customer information, and your decision not to authorize the disclosure will not 

affect your utility service. 

Please initial by your selection: 

___ you authorize the utility to disclose your customer information to a requesting entity. This 

consent is valid until you terminate your service or withdraw consent by sending a written request 

with your name and service address to the utility at the address specified below. You may terminate 

this consent at any time. 

___ you DO NOT authorize the utility to disclose your customer information to a requesting 

entity. 

By signing this form you acknowledge and agree that you are the customer(s) of record for this 

account. 

Please complete this form and return it to the utility either by: 

• Email:

• klaverty@townofransomcanyon.org

• Fax: (806) 829-2680

Mail: Town of Ransom Canyon

24 Lee Kitchens Drive 

CUSTOMER ACCOUNT NUMBER. ____________________ _ 

SERVICE ADDRESS. _________________________ _ 

PRINTED CUSTOMER(S) NAME. _____________________ _ 

SIGNATURE OF CUSTOMER(S} _____________________ _ 

DATE SIGNED ________ CUSTOMER PHONE NUMBER ( ),_______ _ 
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Let's Talk Trash! 

Trash FAQ's 

When does the trash get picked up? 
• Trash pick-up is on Tuesdays and Fridays
Why didn't my trash get picked up? 
• The trash truck comes in the wee hours of the
morning. Set out your trash the night before to ensure
pick up. 
• Trash must be contained in the polycart provided
by the company. Trash in bags or in other containers
will not be picked up.
• Your polycart was blocked by a car or was other­
wise not in a position for the truck to reach it. The
cart must not be within 3 ft. of any obstruction and
the lid must open toward the street.
• The landfill was closed. The landfill closes on ma­
jor holidays and because of extreme weather condi­
tions such as mud, snow, ice and dangerously high 
wind. City Hall will send an email announcing interrup­
tion of service-please be sure we have your email ad­

dress 
What do I do if my trash isn't picked up? 
• Leave your polycart in place until the trash is picked up.

If trash service is delayed because of equipment failure,
etc., they will make every attempt to finish the route
later in the day or pick it ue the next day.

What about trash that doesn t fit in my polycart? 
• The Citizen's Collection Station, located east of City

Hall is a gated area containing large dumpsters for ex­
tra household trash, tree and grass clippings, and metal
for recycling. Residents must obtain a key fob from City
Hall in order to access this area.

My polycart is broken. How do I get a new one? 
• Call City Hall - we will contact the garbage collection

company to request a replacement for you.
Can I have more than one polycart? 
• Yes, for an additional monthly garbage charge of $40.00
Other questions? 

• Please call City Hall.

Please Don't be a Trashy 
Person! 

• Bag all trash before
putting it into the
polycart. Loose trash
can blow out and litter
the Canyon; it also can
attract scavenging
animals.

• Roll your polycart back
up to your house when
it is empty. This keeps
our City beautiful and
prevents polycart
damage and loss due to
the wind.

TOWN OF RANSOM CANYON 

24 LEE KITCHENS DRIVE 

RANSOM CANYON, TX 79366 

806-829-2470

OPEN MONDAY-FRIDAY 

8 AM TO 4:30 PM 

townofransomcanyon.gov
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LIBRARY HOURS 

The Library is located at 26 Lee 

Kitchens Drive (next to City Hall) 

TUESDAY AND THURSDAY 2:30 TO 6 PM 

SATURDAY: 12 NOON TO 3 PM 

LIBRARIAN: Mary Roberts
806-829-2466

The Town of Ransom Canyon Is proud to have 

the only Children's Library In Lubbock County. 

In addition to a large selection of children's 

books and movies, our little library has a wing 

dedicated to library activities and technology, 

includlng an Early Literacy Station which Is 

specifically designed to inspire every child aged 

2 yrs. to l O yrs. to become a lifelong reader. 

Teenage readers have their own llbrary 

'i' 

section, tool 

Librarian, Mary Roberts, provides many 

special programs and activities for the 

children throughout the year, Including an 

extensive summer program that Includes 

guest speak­ers, games and crafts, and 

prizes for reading achievements. 




